
COMBATING 
EQUIPMENT 

THEFT



THE PROBLEM

• 300 million - $1 billion annually
• High-value assets
• Poor site security
• Poor equipment security
• Easy to sell
• Low recovery rate = Low risk crime



PRINCIPLES

1. There is no single solution different 
combinations work for different 
situations   

2. Recovery solutions must support role 
of law enforcement

3. Solutions should be sustainable (i.e. 
consider primary mission of user)

4. Use what you have then buy what you 
need



EFFECTIVE USE OF DATA
To provide law enforcement, buyers 

and insurers the information they 
need when they need it

• Record serial numbers/PINs
• Frequent inventory checks
• Report theft immediately and accurately
• Register Equipment with NER

ALSO:

• Use of Owner Applied Numbers
• Make available to law enforcement before theft 

discovery

• Check before buying or insuring used equipment



1. To provide law 
enforcement, buyers 
and insurers the 
information they need 
when they need it

2. To help insurers and 
equipment owners 
recover stolen 
equipment





Insurance Incentives

• ACE USA
• Chubb
• CNA
• FFIC / Allianz
• Hanover

• Ohio Mutual
• RLI
• Wausau Insurance
• Hiscox
• The Hartford
• Travelers



Have a Plan for Recovery

• Make sure rental client has all the correct 
information

• Report all thefts immediately to law 
enforcement

• Be prepared to provide THE CORRECT 
Serial Numbers and PIN Numbers to 
Police

• Provide picture of the equipment 



PARTNERSHIPS AND 
INFORMATION SHARING



Theft Prevention is Profit 
Protection



QUESTIONS ?

STACY KAUFMAN  

SKAUFMAN@NERUSA.COM

561.843-3754


